
Federal COVID Legislation and Unemployment Benefits: 
VIRGINIA

Be authorized to work at the time you file for benefits and during the entire period that you receive benefits; 
Have a Social Security Number; and
 Be “permanently residing under color of law”” throughout calendar year 2019, which is called the “base period”
for claims filed through June 2020.  (This is often interpreted to require that an immigrant have official work
authorization throughout the base period. The base period will change depending on when a worker might
become unemployed.)

Pandemic Emergency Unemployment Compensation
 

To receive regular unemployment insurance benefits, you must:

 

As the government develops detailed rules for Pandemic Emergency Unemployment Compensation, additional
eligibility requirements may be established for the emergency relief.

Congress’s new COVID-19 legislation temporarily expands unemployment insurance (UI)
benefits with two emergency programs. For workers who are eligible for regular
unemployment benefits, new  Pandemic Emergency Unemployment Compensation will
provide an additional 13 weeks of unemployment benefits beyond the 26 weeks each state in
the DMV provides. The legislation also increases the regular state benefits by $600 a month
for up to four months.

For many other workers who are ineligible for regular UI benefits because they work part-time, are self-employed, have
“gig” employment, or have a limited recent work history, a new emergency program, Pandemic Unemployment
Assistance is established. Both Pandemic Emergency Unemployment Compensation and Pandemic Unemployment
Assistance will last until Dec. 26, 2020, unless otherwise extended.
Workers must have both work authorization and a Social Security number to receive benefits.
The legislations also increases regular state benefits by $600 a month for up to four months until July 25. 

Be unemployed. 
File your application through the VEC website or by calling the VEC customer contact center at 1-866-832-
2363.

Who is eligible?
To be eligible for unemployment compensation, you must have wages in at least two quarters of the “base
period.” You must have been paid a minimum specified amount in two combined quarters of your base
period. Your weekly benefit amount is determined by the two quarters with highest earnings reported during
the base period.
 

If you do not qualify for benefits under the standard base period, an alternate base period using the most
recently completed four quarters of wages may be applied. The minimum qualifying amount is the same for
both periods. Wages earned in other states also can be used to establish a claim. 
 

In addition to meeting these wage requirements, to be eligible for benefits you must:
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Report all work you do, including temporary, part time and self-employment.
Report your reason for separation from any employer, even if it is only temporary employment. 
Be able to work and be available for work with no undue restrictions on your availability.
Register for work through the VEC Workforce Connection within five days of filing your application for
benefits. If you do not register, you could be ruled ineligible to receive unemployment benefits.  However,
the requirement that you actively search for work has been suspended during the COVID-19 pandemic.
Report all refusals of job offers, from any source.
File your Weekly/Continued Claim for Benefits either online or by using the automated voice response
system at 1-800-897-5630.

What is the benefit?
The benefit formula is calculated based on your previous wages. The maximum weekly benefit amount in Virginia is
$378 for new initial claims. Eligible claimants are entitled to 26 weeks of state benefits plus 13 additional weeks paid by
the federal government. Effective March 15, the one-week waiting period and the requirement to conduct a weekly job
search are suspended for those receiving unemployment insurance benefits.
Eligible claimants will also receive a $600/week increase in benefits for up to four months through July 25.

Your Social Security Number and mailing address;
Your alien registration number if you are not a U.S. citizen;         
Accurate employer names, addresses, telephone numbers, and dates of employment within the last 18
months.;
If you have any Non-Virginia employers, you must have accurate mailing addresses, phone numbers, and
dates of employment for them.
Your chosen method of payment: VA Debit Card or Direct Deposit. If you select Direct Deposit, you will
need to have your Routing Number (First 9 digits located at the bottom of your checks) and your Account
Number (5-17 digits).

You may file an interstate claim against the other state if you have earned enough wages in that state to
qualify for benefits; or
You may request that the wages earned in another state be transferred to Virginia and “combined” to
qualify for benefits. Be sure to tell the UI representative if you have worked in another state during the
base period.

How do I apply?
To begin the process of filing for unemployment benefits, you will need to have the following information
available:

 

Where do I apply?
Virginia workers may file a UI claim online at this website or file a claim by telephone, call 1-866-832-2363.
Select the reason for separation as Lack of Work/Lay Off.
 

If you worked in more than one state in the last 18 months:

If you’ve also worked in DC during the base period, contact its unemployment compensation office
at: dcnetworks.org. To file a claim by telephone, call 202-724-7000 or 1-877-319-7346.
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Please use these summaries to familiarize yourself with government initiatives that may be able to assist you;
however, they are not definitive, final legal advice regarding these programs.

You have been diagnosed with COVID-19 or have symptoms and are seeking diagnosis;
A member of your household has been diagnosed with COVID-19;
You are providing care for someone diagnosed with COVID-19;
You are providing care for a child or other household member who can’t attend school or work because it is closed
due to COVID-19;
You are quarantined or have been advised by a health care provider to self-quarantine;
You were scheduled to start employment and do not have a job or cannot reach your place of employment as a
result of COVID-19 outbreak;
You have become the breadwinner for a household because the head of household has died as a direct result of
COVID-19;
You had to quit your job as a direct result of COVID-19;
Your place of employment is closed as a direct result of COVID-19; or
You meet other criteria established by the Secretary of Labor.

Who is eligible?
Those eligible for Pandemic Unemployment Assistance (PUA) include independent contractors, freelancers, part-time
workers, and workers who haven’t worked long enough to qualify for state benefits.
 

What is the benefit?
Eligible claimants will be paid at one-half of state average benefits (about $190 per week) plus $600/week through July
25, 2020. Workers can access benefits for a maximum of 39 weeks. The program is effective Jan. 27, 2020, through
Dec. 26, 2020.
 

What do I need to apply?
In addition to the information needed to file for regular UI, you will need to provide self-certification that you are (1)
partially or fully unemployed, OR (2) unable and unavailable to work because of one of the following circumstances:

 

How do I apply?
The first step is to apply for regular unemployment insurance by clicking here or by calling 866-832-2363. Once you
have received notice from the state that you are ineligible for regular/traditional unemployment benefits, you can
apply under the PUA program by clicking here. Detailed instructions on applying for PUA benefits as well as other
COVID-19 resources are available at this website.
For updates, go the the VEC website.
FAQs on Claims Related to Coronavirus are available here.

 
If you apply for and receive unemployment benefits, this will not make you subject to the public charge inadmissibility rule.

If you’ve also worked in Maryland during the base period, contact its unemployment compensation
office at http://www.dllr.state.md.us/employment/unemployment.shtml. To file a claim by telephone,
call 301-313-8000 Wednesday through Friday between 8:00 AM and 3:00 PM only or 1-410-368-5300.
 

If you believe that you are eligible for UI during this emergency period, you are encouraged to
submit your application as soon as possible.

Pandemic Unemployment Assistance (PUA)
If you are not eligible for regular state unemployment benefits, you may be eligible for emergency unemployment
assistance.
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